
 
 

 

Revenue Cycle Solutions (RCS) Education Webinar Series 

Frequently Asked Questions  

 

REGISTRATION: 

Do I need to register for any webinars that I wish to attend? 

No, registration is no longer required for our webinars. You will only need the attendee link for each webinar event, which will be 

made available to you as part of the monthly webinar email announcement, or by visiting our webinar web page at the link 

provided below. 

 

ACCESSING THE LIVE WEBINAR EVENT: 

When will I receive information on any upcoming webinars? 

If you are an AMN RCS consultant, you will receive an email at the beginning of each month with information on all of our 

upcoming webinars for that month. You will also receive reminder emails throughout the month to make sure you don’t miss out 

on any of our webinar events. 

If you are not currently an AMN RCS consultant, you can access information about our upcoming webinars anytime at the 

following link: AMN RCS Monthly Webinars 

How do I join the live webinar event?  

Once you have added the webinar event to your calendar through the link provided, you will see that there is an attendee link in 

the body of the calendar invite. You simply click on that link when the webinar is scheduled to start. 

Is there a call-in phone number for the webinars? 

No, there is no call-in number provided for our webinars. You can listen to the audio from the event on your computer’s 

speakers, or by using a headset or ear buds. 

What if I have a question during the live webinar? 

Please post your questions in the Q&A box during the live event. Questions are answered at the end of the webinar as time 

allows. Additionally, all questions asked in the Q&A box will be answered by the presenter in written form and sent out to all 

attendees within 7 days of the live webinar. 

 

ACCESSING RECORDED WEBINAR EVENTS: 

Are the webinars recorded? 

Yes, all of our webinars are recorded. 

https://www.medpartners.com/revenue-cycle-solutions-monthly-webinar-series/


 
 
 

 

How do I access the recorded webinar event? 

If you missed the live webinar event, you will need to email RCSEducation@amnhealthcare.com requesting access to the webinar 

recording. You will then be sent a link that will give you access to the webinar recording, powerpoint slides, and short survey 

form. 

For AMN RCS consultants, the webinar will be made available in the RCS Learning Center within 1 week of the live event, and 

you can access it there 24/7. 

 

CEU CERTIFICATES: 

How do I earn my CEUs for each event? 

In order to earn your CEUs for attending the webinar, you will need to complete the short survey form that will be made 

available to you in the live event. Look for the link in the chat box once you’re in the live event.  

What CEUs can be earned if I take the assessment? 

AHIMA, ACDIS, AAPC, NASW, CCMC and NCRA CEU certificates are available.  Not all listed CEUs are available for each webinar 

topic. Refer to the particular month’s webinar information for CEU specifics. 

Is there a deadline to fill out the survey form to earn your CEU certificates? 

Yes, you will have 7 days following the live event to request a link to the webinar recording, slides, and survey form. You will 

need to complete the survey form within that 7 day window in order to earn your CEUs. 

For AMN RCS consultants, you can earn your CEUs anytime by completing the course in the RCS Learning Center once it is 

available. 

How will I receive my CEU certificate(s)? 

CEU certificates will be emailed out to all attendees who completed the survey form within 2 weeks following the live webinar 

event. 

 

MISC.: 

Who do I contact for assistance or questions? 

Please feel free to email us at RCSEducation@amnhealthcare.com.  

What if I have comments or suggestions? 

A link to a short survey will be included in the email you receive with your CEU certificates. We appreciate any and all feedback 

you can provide!  
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